BROTHERS,; 1'NC:

McAneny E-Commerce Quick Start

1. Go to shop.mcaneny.biz on any web

browser

2. Enter your McAneny User ID and Password

3. Use the Shop By Category to browse

the catalog or the search icon to
find items. Items can be searched

by nhame, brand or product nhumber.

LOGIN INSTRUCTIONS

NEW TO MCANENY BROTHERS?

Welcome! Please contact our customer service
department to submit your request for an
account. 1-800-562-4979
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4.

Enter in a desired quantity in
the Qty field under an item. A
new cart is automatically
created when an item is added.

Once you have your items
and quantities entered,
click on the shopping cart
icon in the upper right of
the page

Review your order and
modify the delivery date if
needed

Click Proceed with
Checkout

Continue through the next two screens. When

BANANAS DOLE ON TURN
PRODUCT OF CR/HN/GU/CO

Available: 235.00

Your Price:

$19.45 CASEM

Unit Price
$0.49

Qty: 3 Add to Cart
+ Supply Lists
Items in your cart
Make any changes below? Delivery Date: [7/31/2024
BANANAS DOLE ON TURN PRODUCT OF CR/HN/GU/CO 3 $58.35
m Item #: 233625 (51045 CA) 2
Pack: 40
Size: 40/40 LB Unit Price: $0.49
-
-

ready, check the box agreeing to the terms and

click Complete Order

An order confirmation will appear on your
screen reflecting the order has been

transmitted

| Check here if you agree with the Terms I P Rele g




BROTHERS, INC.

Common Questions

1. What days can | change my delivery to?
a. Customers may only choose a date that coincides with their preset weekly delivery day.
2. Canlhave multiple carts at once?

a. Customers can only have one cart at a time. However, customers can save a cart to be
used anytime in the future.

3. Can multiple users be sighed into the same account at once?

a. Multiple users IDs can be set up to allow simultaneous logins to the same customer
account. However, multiple logins/sessions using the same user ID is NOT allowed.

4. Dol need to be precise when searching for items?

a. No, you do not have to type in the exact name of a product to search for it. Customers can

search for part of the name of a product, the full name, item number, or brand.
5. Will my existing Order Guides that | created be on the new site?

a. Yes, any preexisting Order Guide has been imported to the new site. These are relabeled as
Supply Lists on the new site and can be accessed by going to My Account at the top of the
screen and clicking on Supply Lists.

6. Will my existing Order Guides that were pre-created for me be on the new site?

a. Yes, any preexisting McAneny created Order Guide has been imported to the new site.

These can be accessed by going to My Account at the top of the screen and clicking on

Order Guides.




